By booking with us you are agreeing to the terms and conditions set out below, please make sure
members of your booking are familiar with the terms and conditions of our site.

Payment upon booking- we will now take payment by bank transfer upon booking, all payments are
non-refundable.
Bookings are non-refundable, however changes can be made free of charge up to 5 days prior to
your stay (£10 within 5 days and Bookings can only be changed once).
No bookings of large groups/ parties (6 or more) for example no stag or hen parties.
Anyone under the age of 16 must be supervised at all times
Parents/guardians are responsible for the children in their care at all times
You must be 18 or over to book onto the campsite – if you book on and are underage your booking
will not be refunded and you will be turned away.
Pease ensure you have adequate insurance for your stay with us.
No gazebos or awnings on the campervan hardstanding or campsite due to the size of the campsite.
Fires and barbecues are allowed but must be raised off the ground and leave no evidence.
There is a curfew of 10pm for all music due to the close proximity of our neighbours, any campers
making excessive noise after this time will be asked to leave the site. (no refund)
Please take all waste/refuse away with you when you leave.
Well behaved dogs are very welcome. Please keep them on a lead and under control at all times and
clear up after them.
We take no responsibility for any injuries you or your pets sustain onsite.
You are responsible for all your own possessions we take no responsibility for loss/damage to your
personal belongings.
We take no responsibility for failure of the electric and water supply due to acts of god, adverse
weather conditions etc.
Any tents, campervans or motorhomes and their contents are left at the owners risk and are not the
responsibility of the campsite or the New delight Inn.
Hebden Bridge Camping and The New Delight Inn cannot be held responsible for any accident, theft,
damage or loss that occurs whilst on our site.
Cars are parked in the car park at owner’s risk.

Unacceptable, illegal or offensive behaviour will not be tolerated and we reserve the right to ask you
or any individual from your party behaving inappropriately to leave the site immediately, no refund
will be given if you are asked to leave the campsite.
Any damage caused by guests must be paid for by them and it is the responsibility of the lead
member of the party to make sure this debt is paid.
Deliberate damage will result in your party being asked to leave the campsite. Campers behaving
irresponsibly, being a nuisance or causing risk to others will be asked to leave.
We reserve the right to refuse admission and to change our terms and conditions at any time.
We will strive to ensure you have a pleasant stay with us at Hebden Bridge Camping and treat you
with respect and courtesy. Please show us and the staff at the New Delight Inn the same respect we
show you. Above all enjoy your stay and ensure others do also.

